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1. Assertion (A) : Budget is a tool of

legislative control over

administration.

Reason (R) : Budget is the annual

financial statement of

estimated Revenue and

Expenditure.

(A) Both A and R are true and R is the

correct explanation of A

(B) Both A and R are true, but R is not the

correct explanation of A

(C) A  is true but R is false

(D) A is false but R is true

2. Who, among the following, observed that

there is no compatibility between the

perfection of administrative process as

conceived in the POSDCORB and its

utility in attainment of objectives ?

(A) D. Waldo

(B) Chris Argyris

(C) Herbert Simon

(D) Mary Parker Follet

1. �g�������	
��(A) i ���� �� �� 	� 
� �� ��� 
��

���"������j"���������k��"�l����m���������

������	�����(R)�� ����k��"����� �!"��#�$��!�'�%�����

����� �&������'������(�)n���

*���+�������,���

(A) A� R�!�'����-��!�'	���(��� (���)��"��� R, � A� ���

�)�."�		����*(��!�'j"

(B) A/ R �!�'����-� �!�'	���(����"0$�R$ A ����� �)�."�	���

*(��!�'j"��"����

(C) A��)�."�	��������"0�R������12

(D) A������12��"0�R��)�."�	 

2. ��#�� � (�)34� POSDCORB� 56(�����34�� �����

�����#���"�� �(��7�������$��8��7� m��������34� ����9����"�����+�������

�o� ����3:"�����'��;�2������(��!�'��p

(A) ���	<��"�(�34=

(B) ��#�q�r)s)q

(C) �>"!�'?!@'A��	(������

(D) (���B���!�'C!@'�t�3."��"
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�������������	
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3. Which plan document laid emphasis on
involving voluntary organizations in
making bureaucracy responsive ?

(A) 7th Five Year Plan

(B) 9th Five Year Plan

(C) 10th Five Year Plan

(D) 11th Five Year Plan

4. Who, among the following, was the
Chairperson of the First Administrative
Reforms Commission ?

(A) Jagjivan Ram

(B) Jayaprakash Narayan

(C) Morarji Desai

(D) Chandrashekhar

5. Arrange the following Committees on Civil
Services in their chronological order

1. Hota Committee

2. Kothari Committee

3. Sixth Pay Commission

4. Y.K. Alagh Committee

(A) 1, 2, 3, 4 (B) 2, 4, 1, 3

(C) 2, 4, 3, 1 (D) 4, 2, 1, 3

6. Who, among the following, has identified
five ‘A’s of NPM, as Alertness, Agility,
Adaptability, Alignment and Accountability ?

(A) Osborne and Gaebler

(B) Nicholas Henry

(C) Christopher Hood

(D) Peter Self

3. 9�D7E�m�<(��-7�F��2� �'���*�����G"�(����'������#���<'��H����

���I������56G��m�<(���7�����J2�'�����K�#�C�'��;�2�������j6L�"�"
(����m�!'�����u �p
(A) u���(������'��(��!�'n����j6v���
(B) �K*�w���(������'��(��!�'n����j6v���
(C) �����(������'��(��!�'n����j6v���
(D) ������K����(������'��(��!�'n����j6v���

4. ��#�� � (�)34� (��������#"������� ���C!�'j"�� ���x��
�����78��������M(��!�'��p
(A) yG@�z(������!"�
(B) y��"�����"
�"���!"��"�j@"
(C) (����!"Bk����
���"�
(D) '�������
�"�!@'

5. ;*3�"��B<�����	����"�*��&���� G���(������*��{"������(��#"
�"������(����34�N�!�'�%(����

1. �>4�6����*��{"
2. �K|"B����*��{"
3. r!�'(���(������������x��
4. (��	/���/���G@�����*��{"

(A) 1, 2, 3, 4 (B) 2, 4, 1, 3

(C) 2, 4, 3, 1 (D) 4, 2, 1, 3

6. ��#�� � (�)34� ���-������� ���5�"����<��!�'<�>"j"� (NPM)34
�!'������� ‘A’���9��6��"��$��*$���!@'A���q$�MOJ�{"$
M����A}J�{"$��3."	���(������"�(���)��"�����~�,}J�{"���
G���)+�&����(�!�'(��!�'��p
(A) rqP6!@'F�(���)��"���G���Q!@'
(B) ��K�q��>"�0
(C) ��#��RA�x!@'��>"��@�
(D) S�,!@'��3�"�
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7. National Green Tribunal Act was enacted

in

(A) 2000 (B) 2001

(C) 2008 (D) 2010

8. Who, among the following, described the

anti goals of New Public Administration

as Anti positivist, Anti technical and Anti

hierarchial ?

(A) Robert Golembeswski

(B) George Fredrickson

(C) John Rhodes

(D) F. Marini

9. “Ultra vires” means

(A) Without authority

(B) Within authority

(C) Beyond authority

(D) All the above

10. Which one of the following is not true about
globalization ?

(A) Creation of an environment  permitting
free flow of capital across countries

(B) Creation of an environment which
restricts free movement of labour
across countries

(C) Creation of an environment  which
permits free flow of goods and
services across countries

(D) None of the above

7. T6U��"�� �>")���� ��#"�-7���3�"� '��,A�� !�'-�o� �&���

��(������!�'�

(A) 2000 (B) 2001

(C) 2008 (D) 2010

8. ��#�� �(�)34����-����������5�"����<���������."�����C����V���-�
G��(��-7������ (anti-goals)���O*T6��#�� ���V���-����$
m�����V�������V���-����$�����(��-j"�G�������
�"j#"����V���-����G"
��(��)W�&��� �M(��!�'��p

(A) !"�!@'A�GK3."�}*SC

(B) T6)k���x���)�@������

(C) T6����!D�@��

(D) �t���@��(��-)�

9. ��r36��(��	!�'q�������G"

(A) �� �"!�'�!";>"���7�

(B) �� �"!"��#��34��#��9��������

(C) �� �"!"�F�*��&�9����,�

(D) ��	(��0F

10. ��#�� �(��#"34�����������!�'j"���������� �&�u �(��+(���

�"�����p

(A) ��,�A��#�� ���
�"� �)�>"����X��D��*����+�� 3:"�������

����"���'���N<'�H��"������(���(��!�'j6�F����J2�'������

(B) �")w����
�"�#�+��N<'��HG"���� J�������������"������j"

'��N�(���(��!�'j6�F����J2�'������

(C) (�� ��+(��1��$� N(����� N<'��HG"�*���
����������:"�

(���(��!�'j6�F����J2�'������

(D) ��	(��Y��"(��1
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11. Match List I with List II

List I List II

(Trade Unions)  (Political Parties)

A. All India United 1. D.M.K.

Trade Union

Centre

B. Labour Progressive 2. Revolutionary

Federation Socialist Party

C. United Trade Union 3. C.P.I. (Marxist-

Congress Leninist)

Liberation

D. All India Central 4. Socialist Unity

Council of Trade Centre of India

 Unions (Communist)

A B C D

(A) 1 3 4 2

(B) 3 4 2 1

(C) 4 1 3 2

(D) 4 1 2 3

12. Provision for creation of Committees for

District Planning and Metropolitan

Planning are contained in

(A) Art. 243 ZA and Art. 243 ZC

 respectively

(B) Art. 243 ZD and Art. 243 ZE

respectively

(C) Art.  243 ZA and Art. 243 K respectively

(D) Art. 243 ZG and Art. 243 ZC

respectively

11. (��������#"��������������!�'��D����������D�y����'����"���#�/

��������� I ��������� II

(�	
h�������i��) (!	��j�����������)

A.  r3�"�Z��#���"- 1. �{�/�M�/����/

��"�����	�."�@����:"�@�

��"�-���"�������,!@'

B. 3:"�!@'�����G��;(����x���!�'�R��� 2. )(���-7�R���B�m��RJqA

��BA

C.  ��"�����	�."�@����:"�@� 3. SS�[��(��-)C���A

��"�-���"������"��G��q 3."����A��J�!�'�R��

D. r3�"�Z��#���"- 4. m��RJ��A����"�-��{"

���,3�"��~��3�" ��,!@'�rqx�Z��#���"-

rqx���:"�@����"�-���"����� ����(���-7���A�

A B C D

(A) 1 3 4 2

(B) 3 4 2 1

(C) 4 1 3 2

(D) 4 1 2 3

12. O36Q� ���j6v�"� ���*�� {"��$� (�����4���J,���� ���j6v�"

���*�� { "�����"-(����"��#�� ����� �&������ �"!�'�

(��!�'��G"\���#�� �!"T67�G���������!�'j634Q�9� 

(A) 243�ZA�������!�'j"��(���)��"���243�ZC�������!�'j"�

(B) 243�ZD ������!�'j"��(���)��"���243�ZE�������!�'j"

(C) 243�ZA�������!�'j"��(���)��"���243�K ������!�'j"�

(D) 243�ZG�������!�'j"��(���)��"���243�ZC�������!�'j"
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13. A : Task theories of Leadership

behaviour prescribe a clear norm for

management.

R : Leadership style and behaviour are

related to administrative effectiveness.

(A) Both A and R are true and R is the

correct explanation of A

(B) Both A and R are true but R is not the

correct explanation of A

(C) A is true, but R is false

(D) A is false, but R is true

14. Herbert Kaufman and Robert Dahl have

contributed significantly through their work

“Criteria of Relevance” to develop

(A) Developmental Administration

(B) Structural-functional Approach

(C) Ecological approach

(D) Comparative studies in Administration

15. In which of the following situations does

the need for coordination arise ?

1. Overlapping of efforts

2. Duplication of efforts

3. Personal Interest

4. Conflict of Interest

(A) 1, 2, 3 (B) 2, 3, 4

(C) 1, 3, 4 (D) 1, 2, 4

13. A�� ����"�������<����(��!�'+������������� �&�����6qC�(Task)

;�� ������� �!�'< �>"j"� ���� ����� �&� l� ��

���(��-j6�F��!�'X��'�!'��/

R : ����"�������<� 
�" 	J� (���)��"��� ���(��!�' +������ �����

�"!�'7m��������������������� �&���*/

(A) A�(���)��"���R !�'����-��!�'	���(���(���)��"���R A�����

�!�'	����*(��!�'j

(B) A� (���)��"���R� !�'����-� �!�'	���(��� �"0$�R�A ����

�)�."�	����*(��!�'j"��"����

(C) A��!�'	��������"0�R'������12

(D) A������12��"0�R��!�'	������

14. �>"!�'?!@'A����qx(�������(���)��"���!"�!@'A���3�"�������(�����9����"�����+���

�-������ (criterion of relevance) ��<!"�\���#�� 

������(��] ����	��G��j"0��"��G"����];R�'��
�!�'�/

(A) ���G��V�������

(B) �)wV���*����������]���2����

(C) ��������)�!�'�������������]���2����

(D) ���������	�����������w���������7��"�����

15. �(������<��"���r(��
�"7���������#�� �(��#"34�u� ��);I������(���Q

�����G�������� �p

(A) ���������V(�7;�+�(���Q

(B) ����������1���!�'��#�+�(���Q

(C) S<��"������."-y�����(���Q

(D) ����."-y��34Q�(��	!�'�����7��(���Q

(A) 1, 2, 3 (B) 2, 3, 4

(C) 1, 3, 4 (D) 1, 2, 4
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16. The attitudinal approach to leadership is

known as

(A) Behavioural approach

(B) Socio-psychological approach

(C) Trait approach

(D) Cultural approach

17. Identify the book in which M. Crozier

mentioned the following feature of

bureaucracy. “Bureaucracy is an

organization that cannot correct its

behaviour by learning from its errors.”

(A) Bureaupathology and society

(B) Bureaucratic phenomenon

(C) Bureaucratic process

(D) Bureaucratic power

18. A : Control over administration is shifting

from legislature to executive.

R : Parliament hardly has time for

detailed examination and scrutiny of

expenditure.

(A) Both A and R are true and R is the

correct explanation of A

(B) Both A and R are true but R is not the

correct explanation of A

(C) A is true but R is false

(D) A is false but R is true

16. ����"������<��#�� ����� �&����(��	�!�'������]���2���F�Z36

;���m�+!�'��p

(A) ���(��!�'+��(��������]���2����

(B) m�(��-O����(����D�(��	T6���������]���2����

(C) G���j6�����]���2����

(D) m���C]V�������]���2����

17. (���	���3�"� ��DO��"�!@'�9�D7E�m�<(��-7��������F�l�����8��j6��#�

����� �&�'��;������#�� �(�7^67�����u��G��������34� �p

��9�D7E�m�<(���7��������������12�������&�G���j"��|"��

���!�'�%�K������������(��!�'+���������) ����X��������(��7(���I��"������

(A) �-7!D������z����@��mo�	�{"

(B) �-7!D��"�#"�@���x��*���

(C) �-7!D��"�#"�@������q

(D) �-7!D��"�#"�@����(��!@'

18. ����i ��������	����"������j"�
�������!"wj"�
���������#�

�"!�'7�!�'<�>"j"�
�������� ���(��1�������F /

(R) : ��!�'Q(����,������(��7��"-�F� �*(��!�'�G"� ��)�J�&

������'����"�����#���"(�J;�����(�����"���3:"����/

(A) A$�R�!�'����-� �!�'	���(���(���)��"���R A ����� �!�'	���

*(��!�'j"

(B) A$�R�!�'����-��!�'	���(����"0�R�A ������!�'	����*(��!�'j"

�"����

(C) A��!�'	��������"0�R������12

(D) A �����12��"0�R��!�'	��� 
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19. F.M. Marx refers to the Prussian Civil

Service (1640) and the Chinese

bureaucracy of Sung  period (960 AD) as

(A) Caste Bureaucracy

(B) Guardian Bureaucracy

(C) Rational Bureaucracy

(D) Patronage Bureaucracy

20. Which of the following are true about

Theory X ?

1. Human beings dislike work

2. Human beings avoid responsibility

3. Human beings should be punished

4. Human beings are committed to

objectives of the organization

(A) 1, 2, 3, 4

(B) 1, 2, 3

(C) 2, 3, 4

(D) 1, 3 and 4

21. Which one of the following is not a

subsidiary government company form of

Public Enterprise ?

(A) Bokaro Steel

(B) Hindustan Steel

(C) Steel Authority of India Ltd.

(D) Salem Steel

19. Mqx/M�/�(��-!�'�C������R7����;*3�"��B<���(1640)�(���)��"��

���G@�� �"���1�9�D7Em�<(���7�� (960�AD�������Z36

N�!KC��F����/

(A) ������9�D7Em�<(���7��(caste beauracracy)

(B) G")=��"�������7!"����S

(C) N>"����������9�D7Em�<(���7�

(D) �� �R����(patronage) 9�D7Em�<(���7�

20. M������ ;�� �������*�R��"��34� ��#�� � (�7^67��34Q� u*

�!�'	���*p

1. (��-���(��1����������:"�Z�RA�����!�'�

2. (��-���(��1���P6����7�����������;�2�'���������6!�'�

3. (��-���(��1����8#��'�����J

4. (��-���(��1���(��7(���I��8"7�������������3."	�9��6!�'�/

(A) 1, 2, 3, 4

(B) 1, 2, 3

(C) 2, 3, 4

(D) 1, 3 (���)��"�� 4

21. ��#�� �(��#"34����������������5�"����<�������0����!�'_����5�"����<

!�'�G������I��"� �u �p

(A) P��"!D�SA3�"

(B) ;>""�����m�I����SA3�"

(C) SA3�"����)�{"�rqx�Z��#���"-�J*��."�@�

(D) N���SA3�"
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22. The concept of Separation of Politics from

Administration was first advocated by

(A) Frank Goodnow

(B) L.D. White

(C) Woodrow Wilson

(D) F.M. Marx

23. Justice R.S. Sarkaria Commission was

appointed to look into

(A) All-India Service Reform

(B) Boundary Disputes between States

(C) State Administrative Reforms

(D) Union-State Relations

24. Droit administratif is a concept followed in

(A) Spain (B) U.K.

(C) France (D) Germany

25. The “Mansabdari system” under the

Mughal Administration included

1. Ministers

2. Civil Servants

3. Army Officers

4. Members of Royal Family

(A) 1, 2, 3 (B) 1, 3

(C) 2 and 3 (D) All the above

22. !"y�{���"-�� ������#�������������*������"-�����56(���������

�KJG"����V�� �&��� �M(��!�'��p

(A) �t���@��G����DF

(B) M3�"/�#�/�(��	��"

(C) 9��D�*�����

(D) Mqx/M�/(��-!@'C�

23. y ;A q� r!@'/M q/� �!"C)��"-� ���*��R���� ��F� G���)�&

���"�*��'�!�'��p

(A) ����56!�'�����B<�������C!�'j"��G���)�&

(B) !"�����(�������7����*(�����G���)�&

(C) !"�R�����������C!�'j"��G���)�&

(D) ��"�-���"�������!"�R�����������G���)�&

24. ���!'����"�r�#�w��NA�#"qx�56(�������������#"�'������
�"�

(A) �2!'�����

(B) Z�G��Q��@�

(C) �t�����

(D) y!�'w0

25. (����G������������34���(�������P6XB�*���������Y)�D����-�#�

9���� /

1. (�����������

2. ;*3�"��!�'<�,�Q

3. �	������� �"!�'���

4. !"y�����,�����5�"�7��

(A) 1, 2, 3 (B) 1, 3

(C) 2, 3 (D) ��	(��0F
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26. A : Government of India Act, 1935 gave

provinces exclusive authority  in a

defined sphere.

R : Introduction of provincial autonomy

under the Government of India Act,

1935 was the culmination of the

process of decentralization initiated in

1861 by the Indian Councils Act, 1861.

(A) Both A and R are true and R is the

 correct explanation of A

(B) Both A and R are true and R is not the

correct explanation of A

(C) A is true, but R is false

(D) A is false, but R is true

27. Census is an example of

(A) Case study

(B) Exploratory research

(C) Survey research

(D) All the above

28. The technique of quantifying and

arranging in order the behavioural/

attitudinal responses in a questionnaire is

known as

(A) Qualitative variable

(B) Scaling

(C) Coding

(D) Parameter

26. A : 1935 (���56!�'�������5�"����<�'��,A��!"���������l�����)X�RA

��)� 34��K�F�������7�"� �"!"������J2�&� /

R : 56!�'�������5�"����<�'��,A��1935 ����"!�'��!"��������

����������� �<��"��� ���V��V+� ���J2�'��� ���V��������

���(��
�"��,A��������� �56!�'�����~��L�"Q�'��,A��1861

����"!�'��186134�'�����#"A����*���������!�'j"������#���"�

��V(�����xJ���(���

(A) A$�R�!�'����-� �!�'	���(���(���)��"���R�A ����� �!�'	���

*(��!�'j"

(B) A�(���)��"���R�!�'����-��!�'	���(����!'������R�A ����

�!�'	����*(��!�'j"��"����

(C) A��!�'	��������"0�R������12

(D) A������12��"0�R��!�'	��� 

27. y��56�\�3."���C�����#�� �(��#"34������#��9���>"!�'j"�p

(A) u����*�R��"�������7��"�����

(B) ����."-G"���w������)
4�������

(C) �!�'<8��j"���)
4�������

(D) ��	*���F��"�-

28. ���
�F(��v� ������V34� y(�����!�'��� ���(��!�' +����(�� 	�!�'��

���V�2����� �������� � ��( ��-j{"� ��)�&� l� ��� �� ��( ����34

*(��)�'������������9���."-E�'�����2�������V��u(�����6!�'��p

(A) G���j6���w����(��)��"���3�"

(B) NCJ�G@�

(C) �D�#��G@�

(D) ��!"Y�,!@'
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29. Which  of the following are correct about

money bills ?

1. Relates to all Income and Expenditure

out of the consolidated Fund of India

2. Money bills are decided by the

Finance Minister

3. To be approved in Lok Sabha only

4. Rajya Sabha can vote on money bills

(A) 1 and 3

(B) 1, 2 and  3

(C) 2, 3 and 4

(D) 1, 3 and 4

30. The book “The Administrative State” was

written by

(A) Woodrow Wilson

(B) H.A. Simon

(C) F.M. Marx

(D) Karl Marx

31. A separate Ministry of Tribal Development

was created in

(A) 1996 (B) 1990

(C) 1991 (D) 1999

29. ��#�� � (��#"34� ����(��7�}��Q����� ����� �&�u*� �!�'	���(D

*(��)�'����#�/

1. 56!�'�������x��#"������ 34����F�r����"��(��7��"-�����

����� �&��� /

2. ����(��7�}��Q�����r)I����(�����V��!�'W!'��m�+����

3. ����(��7�}��Q�����34�@��5�"34�(��-����(����r(��- m�+!�'�

4. !"y7�5�"�����(��7�}��Q��	���#"�G@��'����"�(��'���%

(A) 1, 3

(B) 1, 2, 3

(C) 2, 3, 4

(D) 1, 3,  4

30. � ���#�w��NA�#"(���NA��"���������1�+�"�F�!";� 

(A) 9��D�*�����

(B) M'���M��	(������

(C) Mqx/M�/(��-!@'C�

(D) �"!@'Q�(��-!@'C�

31. E)y���(��] ��(�����V���<�
�������������7����
��G"�M��12����

u!"2,��'��
�!�'��p

(A) 1996 (B) 1990

(C) 1991 (D) 1999
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32. ‘British Parliament is a talking shop’.

Who said this ?

(A) L.D. White

(B) Mannhein

(C) Harold J. Laski

(D) Harvery Mansfield

33. Which is the nodal agency for Gender

Budgeting in India ?

(A) Planning Commission

(B) Ministry of Finance

(C) Ministry of Women and Child

Development

(D) Ministry of Social Justice and

Empowerment

34. Which  of the following Typologies of

Public Policies are suggested by

Theodore Lowi ?

(A) Regulatory, Capitalization

(B) Distributive, ethical

(C) Capitalization, ethical

(D) Regulatory, Distributive

32. �}�#"qR���!�'Q(����,��(�G�������������"j"��(����#"�����M(��!�'�

'����2!�'��p

(A) M3�"/�#�/�(��	��"

(B) (��-���N>"���

(C) �>"!"3�"=�T."/�36;C

(D) _!@'(��B�(��-����Sx3�"=

33. 56!�'������
�"�34�S����D���������7��������k��"�!�'-������2�������

���������������I�u �p

(A) ���j6v�"�����x��

(B) r)I����(�����V���<�
��

(C) S�$��
�"����8��(����(�����V���<�
��

(D) m�(��-O������7��"��$�m�� �")����(�����V���<�
��

34. \� ��#�� � (��#"34� ���5�"����<�*����������� ����� �&

��."-���!@'�34*��-&�&�������(���-��3:"*�p

(A) *���"-(������$�(�7��!�'�*��(����!"�!�'j"

(B) �(����~�7����;�j{"$����	V������

(C) (�7��!�'�*��(����!"X!�'j"$����	V������

(D) *���"-(������$��(����~�7����;�j{"
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35. Match List I with List II.

List I List II

A. Public Policy is 1. James

whatever Government E.Anderson

chooses to do or not to do

B. Policy is a choice made 2. Thomas

by an individual or group R. Dye

of individuals that

explains, justifies,

guides or outlines

a course of action

C. Public Policy is a 3. Larry

purposive course of N. Gerston

action followed by an

actor or set of actors in

dealing with a problem

D. Public Policy making 4. Robert

is a combination of Presthus

basic decisions,

commitments and actions

 made by those who

hold or affect government

positions of authority

A B C D

(A) 1 3 4 2

(B) 2 4 1 3

(C) 3 1 4 2

(D) 2 1 3 4

35. ������������T6}��������������T6}���D��)���%��#�

k�l� ��I k�l��� II

A. ���5�"����<�*�����������:" 1. T:"(�����Z/������!�'����

���5�"����<��u*��'����+� 

u*��'����"���������������#�
����� �&��� 

B. *�����������:"�(��7�#�+�G"0 2. ��(���q�r!@'/����	
(��7����+���(���-�>"��G"0
��(�����������)�'��
�"!"7'��!�'j"������(���)I�'��������D
*(��)�'��������D�(��-!�'s�!�'X
�"����
'��N������D�(��7�{�+���)�'������
���RA�

C. ���5�"����<�*�����������:"�l�����(����7 3. 36)�M���/�G��!@'�A���
��)��C!�'�(��-!�'s�34�l���!�'��G"0
����������:"�M����C(���(���� ����J;
G"0�9���X
�"��`!�'<����G"
'�����:"A��"!"7'��!�'j"

D. ���5�"����<��� �"!�'������(��134Q��K���m�G�� 4. !"�!@'A�����Iq

3:"�����K���m�G���(�)�
���56*�����'��N�(��7����+���'��N
M�DF�(�����7��!�'W��"-��$
(�G"X����$�(�)�'��!�'7����0F
���-������5�"����<�*������
!�'-������2���34�56G��(���

A B C D

(A) 1 3 4 2

(B) 2 4 1 3

(C) 3 1 4 2

(D) 2 1 3 4
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36. Who was the Chairman of the

Commission that led to the creation of

PESA Act, 1996 ?

(A) B.D. Sharma

(B) Dilip Singh Bhuria

(C) Harsh Mander

(D) Arvind Netam

37. ‘Maturity-Immaturity Continuum Theory’ is

associated with

(A) Rensis Likert

(B) Chris Argyris

(C) Peter Drucker

(D) Frederick Herzberg

38. Who proposed replacing the

‘Bureaucracy-in-administration mode’ by

‘bureaucracy - in - society mode’ in

development administration ?

(A) Kuldeep Mathur

(B) Mohit Bhattacharya

(C) Shamsul M. Haque

(D) R.K. Sapru

36. 1996���m��(PESA)�'��,A��u!"2,������;t�!�'���'��;���

���Y��R����'��	!�'w����M(��!�'��p

(A) }/��#�/�
�"!�'w

(B)  �q�;�G@���-)��"-

(C) �>"!@'n�(��-����!@'

(D) �!�'*��@��������(���

37. ��)�����<���������)�����<�����!�'����!�'����;���������\���#�� 

(�)34�M(��)�#������� �&� p

(A) !�'��q�J���C!@'A

(B) ��#�q�r)s)q

(C) S�,!@'��������C!@'

(D) ��x���)�@���>"!@'k�!@'s

38. ���G��V� ������34$� ������34�9�D7Em�<(���7�� ������V�#�

�������$� �(��-y�34�9�D7Em�<(���7������� ������V�

���V�� �&� �M(��!�'��p

(A) ����3�"�q��(��-���-!@'

(B) (��-;>"����5�"�6A'�!�'7

(C) ��(����3�"�M�/��>"�@�

(D) r!@'/���/�����1
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39. Public Accounts Committee was originally

established in

(A) 1922

(B) 1935

(C) 1947

(D) 1953

40. A : Economic Planning is concerned with
elaboration of growth strategy.

R : The long-term growth strategy does
not mean that the immediate tasks can
be ignored.

(A) Both A and R are true, and R is the
correct explanation of A

(B) Both A and R are true, but R is not the
correct explanation

(C) A is true but R is false

(D) A is false but R is true

41. Which of the following constitute
discretionary powers of the Governor in a
State ?

1. Appointment of Chief Minister if no
party secures majority

2. Appointment of other ministers

3. To send report to the President if the
constitutional machinery breaks down
in the State

4. To appoint Advocate-General

(A) 1 and 2 (B) 1 and 3

(C) 1 and 4 (D) 2, 3 and 4

39. ���5�"����<�̂ 6�������x-�F�(��������#"m�)G"�u!"2,��'��;���

��(������!�'�

(A) 1922

(B) 1935

(C) 1947

(D) 1953

40. A : r)I�������j6v�{����!�'j"����� �(��] ��(��`7_�F

*�+]�����!�''������#������� �&��� 

R : �!�'��"��(��] ��(��`7�>"(�����:"����8��j"�'��!�'7�����

*�w)�'�����(������ ��"����

(A) A� (���)��"���R !�'����-� (��+(��(���� (���)��"��� R

���� �A ������!�'	����*(��!�'j"

(B) A�(���)��"���R�!�'����-�(��+(��(�����!'������R ���� 

A ������!�'	����*(��!�'j"��"����

(C) A�(��+(��(�����"0�R �����12

(D) A������12��"0�R�(��+(���

41. ��#�� �(��#"34�u*�!"�R��G��(��!�'F!@'��."�����C�*'��8��j6� �"!"���p

(A) u� ��BA� � ��-��� ( ���T6)� { "� m�� �'����� ��12����

(�����7(�����V�����"�*��'������

(B) Z���!�'�(��������������"-(�������

(C) !"�R ��34� !"T67�G�����"������G���� *�x�(���	���

�����!�'��34�!"�R���V�#���(�� �������������

(D) ��K<�����"�y���!�'3�"��������"�*��'������

(A) 1 (���)��"��  2 (B) 1 (���)��"�� 3

(C) 1 (���)��"��  4 (D) 2, 3 (���)��"�� 4
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42. Match List I with List II
List I List II

(Books) (Authors)

A. The New Industrial 1. David Lane
State

B. The Socialist 2. James

Industrial State Burnham

C. The Managerial 3. J.K. Galbraith

Revolution

4. W.W. Rostow
A B C

(A) 2 4 1

(B) 3 4 2

(C) 2 3 1

(D) 3 1 2

43. Identify the chronological order in which
the following were introduced during
British Administration of India.

1. Separate electorate

2. Legislative devolution

3. Bicameral system

4. Provincial autonomy

(A) 2, 1, 3, 4 (B) 2, 3, 1, 4

(C) 1, 2, 4, 3 (D) 1, 2, 3, 4

44. Central Public Service Commission was
established in 1926 on the
recommendation of

(A) Minto-Morley reforms report

(B) Lee Commission

(C) Montagu-Chelmsford reforms report

(D) Cripps Mission

42. ������������T6}��������������T6}���D��)���%��#�

k�l��� I k�l�� II

A. ���-���������)�
�*�����!"y7� 1. ���*�@��3:"���

B. m�(���7(�������)�
�*���� 2. T:"(������!@'F_(���

!"y7�

C. �!"<�>"����*��Q(��� 3. T:"/���/�G"3�"�P."���

4. ����-Q7/�����-Q7/
!Dm�A(��

A B C

(A) 2 4 1

(B) 3 4 2

(C) 2 3 1

(D) 3 1 2

43. 56!�'������
�"�34��}�{"#"qR���������"��34����(��
�"���#"A������#�� 

(��#"���(��!�'�������(����34�G���)+�'����#��

1. ������7������."-y����(��!"s��

2. 
�������w������ �"!"������36!'�����1

3. 95�"��"���5�"��������V

4. ������������<��"������V��V+

(A) 2, 1, 3, 4 (B) 2, 3, 1, 4

(C) 1, 2, 4, 3 (D) 1, 2, 3, 4

44. \���#�� �(��34������ ;t�!�'����(���Q�1926 34���������

��}Q�@���B<������Y��R��������u!"2,��'����"���#���D�p

(A) *���4�(��-!�'Q����C!�'j"���(�� ���

(B) �����Y��R���

(C) (��-��:"G@��'��(�����x!@'=����C!�'j"���(�� ���

(D) ��#�q���*��R���
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45. Arrange in chronological order the
following books and authors.

1. New Patterns of Management by
R. Likert

2. The Functions of the Executive by
C. Barnard

3. Administrative Behaviour by H.A.
Simon

4. The Ecology of Public Administration
by F.W. Riggs

(A) 2, 3, 4, 1 (B) 2, 4, 3, 1

(C) 3, 2, 4, 1 (D) 3, 2, 1, 4

46. Which one of the following is not a part of
saptanga theory of the State enumerated
by Kautilya ?

(A) Kosha

(B) Mitra

(C) Yogakshema

(D) Janapada

47. Match List I with List II

List I List II

A. Elton Mayo 1. Constructive
conflict

B. Mary Parker Follet 2. Transactional
influence

C. D. Mcgregor 3. Concept of
rational man

4. Hawthorne
experiment

A B C

(A) 4 1 2
(B) 4 3 2
(C) 4 1 3
(D) 4 3 1

45. \���#������N�!KC���F��G�������$��G���������!�'+�������"�����(����
(�)G"�N�!KC�����#�/

1. �!�'<�>"j"����-�������B���������r!@'/�J���C!@'A

2. �"!�'7�!"<�>"����*������������;/ P."!"F!@'=

3. ����������(��!�'+��� � M'��/M/��	(������

4. ���5�"����<������(��!�'j"����Mqx/�����-Q7/�)G@��

(A) 2, 3, 4, 1 (B) 2, 4, 3, 1

(C) 3, 2, 4, 1 (D) 3, 2, 1, 4

46. ��#�� � (��#"34� u � �~�#"��7�����*(��)�&���� ���+�G��
;��������#������� �&��� ��"�����p

(A) �D
�"

(B) *�����

(C) �."-G��8��(���

(D) T6��������

47. ������������T6}��������������T6}���D�y�����!�'%��#�

k�l�� I k�l�� II

A. M�A����(����."- 1. �!"wj6���w��������x�!�'nj"��

B. (���B���!�'C!@'�t�3."��" 2. (��7(��_)�������56(���

C. �#��(��-�@���EG��!@' 3. N>"����������(��-���(��1�#�
56(�����

4. _���!@'F�����."-G"��

A B C

(A) 4 1 2

(B) 4 3 2

(C) 4 1 3

(D) 4 3 1
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48. According to Henri Fayol which of the

following are ‘Principles of Administration’ ?

1. Unity of Command

2. Decentralization

3. Equality

4. Scalar Chain

(A) 1, 2 and 4

(B) 1, 3 and 4

(C) 1, 2, 3, 4

(D) 1 and 4

49. Identify the sequence of the following

research activities.

1. Data Collection

2. Identifying Research Problem

3. Sampling

4. Hypothesis

(A) 2, 3, 4, 1

(B) 2, 4, 3, 1

(C) 4, 2, 1, 3

(D) 4, 2, 3, 1

48. �>"�0�Nx��"�3�"�����"!�'����#������N�!KC���F�(��#"34�u*�������

���"�(��-���p

1. rT6��u������<�

2. *���������!�'j"

3. �(��-������<�

4. �� �"!�'���!�'���!�'

(A) 1, 2, 4

(B) 1, 3, 4

(C) 1, 2, 3, 4

(D) 1, 4

49. ��)
4���������"!�'7���36������������� �&���#������N�!KC���F

(��#"�(��!�'�������(��-�F�G���)+�'����#��p

1. �����+�
�"�N���!�'j

2. ��)
4���������(����7�G���)+���1

3. (���'���%�U��"�����

4. ��)����2���

(A) 2, 3, 4, 1

(B) 2, 4, 3, 1

(C) 4, 2, 1, 3

(D) 4, 2, 3, 1
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50. Identify the sequence in which the

following functions in Personnel

Administration are preformed.

1. Recruitment

2. Training

3. Job Analysis

4. Performance Appraisal

(A) 1, 3, 2, 4

(B) 1, 2, 3, 4

(C) 3, 1, 2, 4

(D) 3, 2, 1, 4

51. Match List I with List II

List I List II

A. Department of 1. Pay Research

Economic Affairs Unit

B. Department of 2. FEMA

Revenue

C. Department of 3. Budget Division

Expenditure

4. Financial

Institutions

A B C

(A) 3 2 1

(B) 3 1 4

(C) 2 4 1

(D) 2 1 4

50. 9�D7E��]�����������34���#������N�!KC���F��"!�'7���36����(��!�'��

����(��-�F�G���)+�'����#�

1. 5�"B+

2. �8��j"

3. ����*
�"Q�Rj"

4. m�(���!�'I7��(��� ���1

(A) 1, 3, 2, 4

(B) 1, 2, 3, 4

(C) 3, 1, 2, 4

(D) 3, 2, 1, 4

51. ������������T6}��������������T6}���D�y�����!�''���(����

k�l�� I k�l�� II

A. r)I����(��7(��_!"��
�� 1. (�����������)
4�������

*56G���

B. !�'(�����-7�
�� 2. �x(��-�(FEMA)

C. (��7��"��
�� 3. ����k��"�*56G���

4. *���+�������������I��

A B C

(A) 3 2 1

(B) 3 1 4

(C) 2 4 1

(D) 2 1 4
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52. Victor Vroom’s motivation theory is known

as

(A) Force theory

(B) Reinforcement theory

(C) Expectancy theory

(D) Equity theory

53. In which year was the Covenanted Civil

Service renamed as Indian Civil Service ?

(A) 1858

(B) 1861

(C) 1887

(D) 1919

54. Which of the following are not

Constitutional Authorities ?

1. Finance Commission

2. Planning Commission

3. Comptroller and Auditor General of

India

4. S.E.B.I.

(A) 1, 3

(B) 2, 4

(C) 2, 3

(D) 3, 4

52. *���A!@'�!�'-(�����N�!�'j"�;�������F�u(�����6!�'��p

(A) 
�"�#�+�;��������

(B) ��1���!�'?�����;��������

(C) r����1�;��������

(D) �(������;��������

53. u���(������!�'�34��D(�������."�@��;*3�"��B<���N�!�'��56!�'���

;*3�"��B<��G"�(��-)� �p

(A) 1858

(B) 1861

(C) 1887

(D) 1919

54. ��#�� �(��#"34�u*�!"T67�G"� �"!�'����I����"(��1�p

1. r)I�������x��

2. ���j6v�"����x��

3. 56!�'����������4�!@'����@��r�#�,!@'�y���!�'3�"

4. �}

(A) 1, 3

(B) 2, 4

(C) 2, 3

(D) 3, 4
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55. Which one of the following is not a staff

agency in India ?

(A) Cabinet Secretariat

(B) Planning Commission

(C) UPSC

(D) R.B.I.

56. Provisions relating to maintenance and

auditing of accounts of Panchayats are

made by

(A) State Finance Commission

(B) State Legislative Assembly

(C) Comptroller and Auditor General

(D) District Collector

57. The purpose of judicial control over

administration is

1. to control policy and expenditure of the

government

2. to ensure legality of official’s act and

safeguard the rights of the citizen

3. to bring officials under the control of

the people

(A) 1 only (B) 2 only

(C) 2 and  3 (D) 3 only

55. \� �� #�� � (��#"34� u � 56!�'������
�"� m�A qx� uT."0�� #�

����� �&��� ��"�����p

(A) ���}�����"��&(����"��

(B) ���j6v�"����x��

(C) ��"�-���"�������}Q�@���B<q����Y��R���

(D) 56!�'U��"��)y!�'�<�P67�����

56. ���'���"�U����~�,Q� ���� �!�'< �>"j"$� � ���������

����� �&����������!�'j6������!�'-�o� �'�� �p

(A) !"�R���x	����������Y��R���

(B) !"�R��
������5�"

(C) �������A�!@'����@��r�#�,!@'�y���!�'3�"

(D) O36Q����3."���A!�'�

57. ��������	���7��"��
������"������j"�9���X
�"�

1. ���5�"����<�*������F$�(��7��"-�F����"���V�'������

2. �� �"!�'���'��!�'7������'��,A������������J2�'�������(���)��"��

��!�'����>"����C������!�'8��j"����J2�'������

3. �� �"!�'������� � ��y�� ���"���� ��j"� � #������ ���

U������!"(������

(A) 1 (��-����(��� (B) 2 (��-����(���

(C) 2 (���)��"�� 3 (D) 3 (��-����(���
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58. “Poly-Communalism” is a term coined by

Fred Riggs to describe

(A) Integrated society

(B) Plural society

(C) Diffracted society

(D) Parochial society

59. Classical theory places emphasis on

1. Formal organization structure

2. Citizen’s participation in governance

3. Principles of hierarchy, division of

work and span of control

(A) 1 only

(B) 2 and 3

(C) 1, 2 and  3

(D) 1 and 3

60. Karl Marx regarded bureaucracy as

(A) an instrument of governance

(B) an instrument of dominant ruling class

promoting their particular interest

(C) an instrument of nobles for promoting

their interests

(D) a medium of policy implementation

58. ��x�@��)G@���������F�T6U��"��������Poly-Communalism)

����������F�!�'-�o� �&��� �����(��)W�'������#�

(A) ���x��#"�����(��-y�

(B) ��>"�L�"�T6�������(��-y�

(C) ���V�x������(��-y�

(D) ������&�����(��-y�

59. ���������"��;������������#�����������7����Z��+� 

1. 36�'������(��7(���I��)wV�#�

2. G��(��!�'F�����34���!�'�56G��m�<(���7�

3. ����(��-j"G������
�"j#"$� �
�"(����*5�"y���$����"������j6(��� 

�-�����

(A) 1 �(��-����(���

(B) 2 (���)��"��3

(C) 1, 2 (���)��"��  3

(D) 1 (���)��"��  3

60. �"!@'Q�(��-!@'C��9�D7Em�<(��-7�F�Z36�56*�'�!�'��p

(A) l����������m���������G"

(B) r� �����7��������(��!�'s��1�������7��������."-y��JF��"�����

l����m���������G"

(C) ���5�"�(��1���<����."-y���������"������l����m���������G"

(D) *������� �(������ ���� ����� �&� ��� l� ��

(��-����7(����G"
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61. Family Planning Programmes were first

evolved in

(A) India

(B) China

(C) Pakistan

(D) U.S.A.

62. Which of the following is true of Self-Help

Groups ?

1. Voluntary in nature

2. Provide insurance for women

3. Empowerment of women

4. Regulated by government

(A) 1 and 3

(B) 1 and 2

(C) 1 and 4

(D) 1, 2, 3

63. Identify the chronological order of the

following Committees on Panchayati Raj.

1. G. V. K. Rao Committee

2. K. Santhanam Committee

3. L. M. Singhvi Committee

(A) 1, 2, 3

(B) 2, 3, 1

(C) 3, 1, 2

(D) 2, 1, 3

61. ����,�������"������j"��"!�'7����(��-JF��KJG"�u!"2,��'��;���
���
�"�

(A) 56!�'������
�"�
(B) '��	��

(C) ���#�m�I���
(D) �(���)�"�����"�����+�!"�����

62. �<��"��� �_��"������]�����G���)�&�\��#�� �(��#"34
u*��!�'	���*

1. �<'��H������<56(��������*

2. S�������Z���-��7!�'��������J2�'������

3. S���m�� �"!�'���

4. ���5�"����<����<!"����"���V�'����������

(A) 1 (���)��"���3

(B) 1 (���)��"�� 2

(C) 1 (���)��"�� 4

(D) 1, 2 (���)��"�� 3

63. ���'���"�U�!"T�"��	�u!"2,��'��;�������*��{"������(��#"��"�
����(����34�u!"2,��'����"���#��

1. z/Y/���/�!"(��1����*��{"

2. ���/�������������*��{"

3. M3�"/�M�/�;�E<����*��{"

(A) 1, 2, 3

(B) 2, 3, 1

(C) 3, 1, 2

(D) 2, 1, 3
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64. Match List I with List II

List I List II

A. Legal Authority 1. Convention

Based

B. Traditional Authority 2. Personality

Based

C. Charismatic Authority 3. Rule Based

A B C

(A) 3 1 2

(B) 3 2 1

(C) 1 3 2

(D) 1 2 3

65. Identify the chronological order of the

Governor-Generals in India.

1. Lord Dalhousie

2. Lord Cornwallis

3. Lord Bentinck

4. Warren Hastings

(A) 2, 4, 3, 1

(B) 2, 3, 4, 1

(C) 4, 2, 3, 1

(D) 4 ,3, 2, 1

64. ������������T6}��������������T6}���D�y�����!�''����#�

k�l�� I k�l�� II

A. '��,A�������� �"!�'� 1. ���������"��r���)���

B. ���������"���� �"!�'� 2. (��7�#�+���<�r���)���

C. �(��-w�>"�����w������ �"!�'� 3. ���"�(����r���)���

A B C

(A) 3 1 2

(B) 3 2 1

(C) 1 3 2

(D) 1 2 3

65. 56!�'������
�"��1�G��(��!�'F!@'�y���!�'3�"�����(�)������Y��"�����(����34

G���)+�'����#�

1. 36!@'=����3�"�>�S

2. 36!@'=��"!�'����(�Jq

3. 36!@'=�P."��#"��@�

4. (�!�'����N>";A�G@��

(A) 2, 4, 3, 1

(B) 2, 3, 4, 1

(C) 4, 2, 3, 1

(D) 4 ,3, 2, 1
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66. “Public Administration includes all the

activities of the government whether falling

under the sphere of the legislative,

executive or judicial branch of the

government”. This statement reflects the

(A) Integral view of administration

(B) Wider view of administration

(C) Managerial view of administration

(D) Narrower view of administration

67. Who,  among the following, are the authors

of the book “Reinventing Government” ?

(A) Bower and Christenson

(B) Garson and Overman

(C) Osborne and Gaebler

(D) Campbell and Loise Allen

68. A : The Vice-President presides over the

meetings of the Council of States

(Rajya Sabha).

R : The Vice-President is elected by

members of Rajya Sabha.

(A) Both A and R are true and R is the

correct explanation of A

(B) Both A and R are true but R is  not the

correct explanation of A

(C) A is true but R is false

(D) A is false but R is true

66. �����5�"����<��������
������
��$��"!�'7�!"<�>"����
��$���7��"�


�����)� 34�9�������F����5�"����<��"!�'7���36����D����-�#�

9�,�� ��/�����(�7^67����������-&��+� /

(A) ��������	��(����G������]���2����

(B) ��������	�*�+]�������]���2����

(C) ��������	��!"<�>"�������]���2����

(D) ��������	�������&�������]���2����

67. ���5�"����<���1���!�'���<�Rj"��B�Z���<��#"�G@��G��(��!�'F(������"���G���������!�'+

M(��!�'���p

(A) P4(��!@'�(���)��"�����#��A����������

(B) G"!�'�����(���)��"����(��!@'(��������

(C) rq�!@'F�(���)��"���G���Q!@'��

(D) �"�q�P."3�"�(���)��"����-!'��q��3."�����

68. A : 9������78�������� !"y7�5�"� �(��-(��
������������78�����

(��;>"m�+����

R�� 9������78����F�!"y7�5�"��5�"�7���M����F������6!�'�

(A) A$�R�!�'����-� �!�'	���(���(���)��"���R�A ����� �!�'	���

*(��!�'j"

(B) A$�R�!�'����-��!�'	���(����"0�R�A ������!�'	����*(��!�'j"

�"����

(C) A��!�'	��������"0�R������12

(D) A������12��"0�R��!�'	��� 
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69. “By maximizing the productive efficiency

of each worker, scientific management

would also maximize the earnings of the

workers and employers. Hence, all

conflicts between capital and labour

would be resolved by the findings of

science”. This statement is made by

(A) F. W. Taylor

(B) Reinhard Bendix

(C) Henry Grant

(D) Frank Gilbreth

70. Which of the followings are the findings of

the Hawthorne Experiments ?

1. Workers are not isolated and

unrelated individuals

2. Workers are motivated not only by

economic factors

3. Workers’ productivity is governed by

the physical working conditions

4. The workers tend to form the informal

group

(A) 1, 2, 3, 4

(B) 1, 2 and 4

(C) 1, 2 and 3

(D) 2, 3 and 4

69. �����U� �")w������9��2������� m�(���!"I7�F� G��)�R ��!�''������

��<!"
�S ���"�� �!�'< �>"j"� �")w� �����$�9�D7G����

r���� "-�F� G ��)�R  �� ' �� �� +� /� 
�S ��� "�� � ��] ;R

�xJ����G"��,�A��#��#�$� �
�*����� (��!" s��#��9���F���F

���x�!�'nj"����(���;����!'����/\�(�7^67�����'��;� 

M(��!�'��p

(A) Mqx/�����-Q7��:"�!@'

(B) !�'!'������_!@'=�P."��#��@��

(C) �>"�0��G"���"

(D) �t���@��E3�"�P."���

70. �#�� �(��#"34�_��!@'F�����."-G"���xJ���(���*��#"�p

1. �")w� ������ u�"� ������ ( ���)��"��� ��! �' �2! �'�

���������3:"��(�!�'���"����

2. �")w������� ���(����� r)I���� �"!�'�"��D���� �N�!�'j"

�o����!�'�

3. �")w������9��2����������5�V���(���	���� ���� ��);I�����

��<!"��!"�)���(���(��1����� /

4. �")w�������36�¡��������!�'��(���-_��G"�u!�'2������D!�'j#"

���JE�9��6!�'�

(A) 1, 2, 3, 4

(B) 1, 2 (���)��"�� 4

(C) 1, 2, (���)��"�� 3

(D) 2, 3 (���)��"�� 4
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71. Match List I with List II

List I List II

A. Trained Incapacity 1. D.Waldo

B. Zone of Indifference 2. H. A. Simon

C. Programmed and 3. Chester

non-programmed Barnard
decisions

4. Thomas Veblan

A B C

(A) 4 3 2

(B) 4 1 2

(C) 3 1 4

(D) 3 2 4

Question : 72 to 75 :

Why is culture so important to an organization ?

Edgar Schein, an MIT Professor of

Management and author of Organizational

Culture and Leadership : A Dynamic View,

suggests that an organization’s culture

develops to help it cope with its environment.

Today, organizational leaders are confronted

with many complex issues during their

attempts to generate organizational

achievement in VUCA environments. A

leader’s success will depend, to a great

extent, upon understanding organizational

culture.

71. ������������T6}��������������T6}���D�y�����!�''���(����

k�l�� I k�l�� II

A. �8��j"�(���Q����JE�����
�"���+��� 1. ���	<��"�(�34=

B. �������+������)� 2. �>"!�'?!@'A�*��	(������

C. �"!�'7����(��������(���	���$ 3. '���A!@'��!"F!@'=

�"!�'7����(���������

�"���!�'W��"-��

4. ��(���q�(��P6Q���

A B C

(A) 4 3 2

(B) 4 1 2

(C) 3 1 4

(D) 3 2 4

���� �! : 72 ������#� 75 :

(��7(���I����� ���C]V�M���������������� (�����7(���	��� p MIT� 34

�!�'<�>"j"� 
���� ��o�x�!@'� (���)��"���r!�'s���	T:"�R���3�"� ����%!@'����@�

����!@';Rq�i�M����	���*��@��(��`7$��G���������!�'+��!'������M���s!@'��C!'������'��;�2���

����"!�'�$� l���� (��7(���I� ���C]V� ���� ��!"7(��!�'j6�F� ���,�A�������

*�����G"��(��] ��'������������ /�\��������Vuca���!"7(��!�'j634Q

(��7(���I���*y��"���m�� �'�����������"����F��'����"�����34�(��7(���I�

����"�������������������#�Q�RA��(����7������M����!KC�,���F!�'�/
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Schein contends that many of the problems

confronting leaders can be traced to their

inability to analyze and evaluate

organizational cultures. Many leaders, when

trying to implement new strategies or a

strategic plan leading to a new vision, will

discover that their strategies will fail if they

are inconsistent  with the organization’s

culture. A CEO, SES, political appointee, or

flag officer who comes into an organization

prepared to “shake the place up” and institute

sweeping changes, often experiences

resistance to changes and failure. Difficulties

with organizational transformations arise from

failures to analyze an organization’s existing

culture.

What  is Organizational  Culture ?

There is no single definition for organizational

culture. The topic has been studied from a

variety of perspectives ranging from

disciplines such as anthropology and

sociology, to the applied disciplines of

organizational behaviour, management

science, and organizational communication.

Some of the definitions are listed below :

A set of common understandings around

which action is organized, . . . finding

expression in language whose nuances are

peculiar to the group (Becker and Geer 1960).

�C!'���������];RA34�����"��������M����!KC�������������(����7������(���-��

(�)�#��(��7(���I�����C]����JF�*
�"Q;R�&$�(���-367���������'��N�m�(���!�'I7�

3:"�����(������/� ���-������� (��`7_������ $� (��`7_���w���� ���j6v��������

�(�������!�''������� ��<!"� l���� ���-�������*y�������� '��!�'��D(��������	

�����"�VF�'���M��D(���� �����"��������� �(��7(��m�I� ���C]V�#�

���V���-��G"�9��:"����R2�."-y���(���(��1�����������G��;>"m�+!�'�/�l���

CEO$� SES,� !"y� {���"�����"������+��� 3:"���� t�QG@�� r Sx �!�'�

(����#"(�!�'�/�(��7(���I�����l���C�����������1����� ;�����34��(���-�(���	���

(��-!�'�2������(���$�������34�#��(��&%����(�!�'�����!�'�'���G"�(��-!�'�2

��,Q�(��7V!�'����������$�(��	�x367�F�'��*'��-m�+!�'�/�(��7(���IJF�(��-!�'%����34

(��'��%��(����7���(��7(���I������+�������C]V��*
�"Q;R�'�������(�������(���Q

(��m�+!'��/

� �"� �m�#������$n%�&��'��()�����o

(��7(��m�I����C]V�#��l�����)X�RA(���	�����!�'<'�������3:"����/\���
��F

*����F����]���2��34Q�*����F�m�(��-O����
�m����������7��"������'��
�!'��/

Z36� '�� ;���� 
�m��34Q� (��-���(��� 
�� ��$� �(��-y� 
�� ��� �����&

(��7(��m�I���(��!�'+����
����$��!�'<�>"j"�
����$�(��7(��m�I����m�!"���(����#"

����<)+����
�m�����9��F!'��/�(��7(��m�I����C]V��!�'<'����34Q��#�� *

�K�F/

�K�F� m����!�'j"��(��G"�>"����� (������� +�� r ���!�'�G"� ���];R�

(��7(��SI���)�'������//�**������(���-_������������7���(���	����(��7�{�+���!�'j"�����

(�)�56�R�r���!�'�G"��!"�)�'����D(������/

(Becker and Geer 1960)
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A set of understandings or meanings shared

by a group of people that are largely tacit

among members and are clearly relevant and

distinctive to the particular group which are

also passed on to new members

(Louis 1980).

A system of knowledge, of standards for

perceiving, believing, evaluating and acting

 . . . that serve to relate human communities

to their environmental settings (Allaire and

Firsirotu 1984).

72. Culture is important to an organization

because

(A) It helps leaders to succeed

(B) It helps to implement new strategies

(C) It helps to cope with environment

(D) All the above

73. Organizational Culture refers to

(A) set of meanings shared by people

within the organization

(B) human communities and the

environment

(C) explicit values of people

(D) organizational communication

�5�"�7������(��-����(�������J;�9�����*�����G"�(�!�'����)�{��9�����9(���w�#�

�(��G"�>"����9(���w�#�G"��!"I���<��"��/�\��(��G"�>"���$��!"I���<��"��

l���� �(���-_��#��(��-����(������ ��)*����(���	�9��#��������34���K���+

�5�"�7�������� �'�����,�/

(Louis 1980)

( ��-���( ��� �( ���-_������ (��# "� ��!"7( ��! �'j"� � �� ����7�� #�

����<)+���T:"��"������� 	�9���."-G�� ������ *T6 �����/� (���)��"��

56*�'������#�$����(���w����#����'�����'����"�����#������'����"�����#�

����� �&����l�������(��-j6��(��7(���I/

(Allaire and Firsirotu 1984)

72. (��7(���I��������C]V�(�����7�����'����2����#���"!�'j"�

(A) Z �����"�������*y��"-��#���D�>"�������������� 

(B) Z � ���-������� ���-������� ( ��`7_�������(�����

��!�''������34��D���2��������� 

(C) Z � ��!"7( ��! �'j6�F� � ��,�A�K� �������� ���

�D�>"�������������� 

(D) ��	(��0F

73. (��7(��m�I����C]V����:"��!�'I�

(A) l����(��7(���I34��(��7����+���9(���w�#�G"����JE�9������!"I�

(�������+�

(B) (��-���(����(���-_���(���)��"�����!"7(��!�'j"�

(C) ���y���."�����C��������#"����*��(����

(D) (��7(��m�I��!�'����m�!"��
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74. A : Organizational culture is tacit

understanding among members.

R : New strategies in organizations fail

due to lack of tacit understanding.

(A) Both A and R are true and R is the

correct explanation of A

(B) Both A and R are true, but R is the

 incorrect explanation of A

(C) A is true, but R is false

(D) A is false, but R is true

75. A leader’s success depends on

(A) Implementing new strategies

(B) Effective communication

(C) Understanding tacit knowledge

(D) Understanding organizational culture

74. �A : (��7(��m�I� ���C]V����:"� �5�"�7�� (�������7�9����

��������#"�����(��G"�>"���/

R�� (��7(���I34Q����-�������(��`7_��(��	�x367��#�

�"!�'j"����������#"�����(��G"�>"����34;��'������/

(A) A$�R�!�'����-� �!�'	���(���(���)��"���R�A ����� �!�'	���

*(��!�'j"

(B) A�(���)��"���R�!�'����-��!�'	���(����"0�R A ������!�'	���

*(��!�'j"��"����

(C) A��!�'	��������"0�R������12

(D) A������12��"0�R��!�'	��� 

75. l��������"�������*y��"�������	�r���!�'����������� 

(A) ���-�������(��`7_�������(�����'����"�����

(B) ���#"�R (���	�������m�!"��

(C) ��������#"����*T6������1��(��G"�>"���

(D) (��7(��m�I����C]V��."�����C��(��G"�>"���
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Space for Rough Work


